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LIFE LINK III 
Life Link Ill 
marks two 
= years of 
service in 
St. Cloud. 
A kid-friendly environment 
at the new ChileIgnis Center 
at St. Cloud Ho ltal, p. 2 
CENTRACARE Health System 
Quiet time, family time 
The St. Cloud Hospital Family 
Birthing Center strives to ease 
the adjustment of adding a 
newborn to the family. 
In response to requests from 
families, the Family Birthing 
Center has initiated a "quiet 
time" every day from 
2 to 4 p.m. Families may use 
this rime to limit visitors, 
unplug the phone, etc. Nurses 
and other staff members will 
respect this timc for quiet and 
make accommodations for 
medically necessary care. 
nil 
The Mandelko family has 
been blessed with good 
health, so Emily's stay on the 
pediatric unit was their 
first experience at 
St. Cloud Hospital. 
next to the bed. Medical equipment that is not in use 
is hidden behind large wooden doors. Rick enjoys the 
flip-down desk area in the corner of the room. As a 
salesman for Sysco, whose office is located in Blaine, 
he's usually on the go so access to a computer hookup 
right in Maryn's room allows him to spend more time 
with his family. Teri also has taken advantage of the 
office-like space to balance her checkbook and pay 
bills. 
"The rooms are warm and inviting. As you walk 
down the hallway into the new unit, everything is 
softened by warm color tones. It's not the long, cold 
corridor that parents often picture when they are 
1 coming to visit a sick child," said Rick. 
First-time camper 
After sustaining injuries from a head-on collision 
May 16, Emily Mandelko, 3, became one of the first 
patients in Cabin 70, a cabin located close to the 
nurses' station. The soft, quiet environment was just 
what the family needed. The team approach to 
Emily's care was much like the 
decor: enlightening and 
comforting. 
"Everyone worked as a team. All 
the doctors, nurses, therapists 
and other care providers were 
wonderful and included us in 
Emily's daily care routine," 
said Emily's mother, Lori.  
"We didn't really feel like we were in the hospital," 
said Lori. "The addition to the Children's Center is 
just an added bonus to the wonderful care we 
received. After Emily's 16 days in the hospital, we 
can't say enough good things about the hospital." 
St. Cloud Hospital will celebrate the 
completion of the new northwest 
addition with an open house in 
conjunction with the Festival of 
Lights Dec. 5. Watch for more 
details in the fall Beacon Light. 
St. Cloud Hospital 
Children's Center 
IMP 
"I was most impressed by the accommodations in the 
Children's Center, such as encouraged overnight 
stays, and a family lounge area big enough to visit 
*WOW 
 
with family members so we wouldn't disrupt Emily 
or other patients," said Emily's father, Dale. 
After many rounds of speech and physical therapy, 
Emily soon was getting her hair braided by her 
favorite nurses, blowing bubbles with them and going 
for wagon rides. And it wasn't long before she was 
home and actively playing outside with her big 
brother, Tyler; sister, Brittany; and her new friend 
Woody, the moose puppet. 
St. Cloud Hospital Children's Center Fund 
of the CentraCare Health Foundation helps 
provide a full spectrum of care for infants, 
children and adolescents. If you'd like to 
make a contribution or for more 
information about how you can help, please 
contact CentraCare Health Foundation at 
(320) 240-2810 or 800-835-6652, ext. 
52810; mail: P.O. Box 2206, St. Cloud, 
MN 56302; e-mail: 
foundation@centracare.com; or give online 
at www.centracare.com . 
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Queen Maryn of the Campground 
Pretty little Maryn Bierman, 3, has been 
hospitalized 27 times. But when she was admitted 
June 5 to Cabin 76 in the Children's Center at 
St. Cloud Hospital, she quickly became "Queen 
Maryn of the Campground." On the way to her 
room, visitors could stop at the Swimming Hole, 
Skeeter Slap, Boat Launch and Coccoon Lodge. 
Her roommate was a soft 
brown moose puppet 
named Woody. 
"Maryn 
was in the 
hospital more 
than she was at 
home during 





"She's never been 
hospitalized for 
less than five 
days at a time," 
said her father, 
Rick Bierman. 
"We've been in so many hospitals we could 
wallpaper her room with her wristbands." 
Seventeen hours after a normal pregnancy, labor 
and delivery, Maryn stopped breathing for no 
apparent reason. Since then, she has been 
chronically ill with respiratory problems and 
urinary tract infections. Although Maryn's 
hospitalizations are never easy or predictable, Rick 
and Teri didn't expect Maryn's most recent 
hospitalization to be a trip to an outdoor 
campground surrounded by cabins and friendly 
moose puppets with a convenient desk and Internet 
access for parents. 
In October 2000, as part of St. Cloud Hospital's 
aim to increase the number of private patient 
rooms, construction began on an addition on the 
northwest side of the hospital. The addition, which 
adds 90 rooms spread over six floors, is scheduled 
to be complete in November. The camping theme 
for the third floor Children's Center came from a 
goal to be "kid friendly." The new children's area 
opened in April 2002. 
"Because we take care of children from birth 
through age 16, we had to have a theme that would 
be developmentally appropriate for all ages," said 
Jenny Bishop, director of the Children's Center at 
St. Cloud Hospital. "The outdoor camping theme 
is soothing and brings a little of the outside inside 
for the kids to enjoy." 
Eight rooms have been added to the Children's 
Center, along with three additional pediatric 
intensive care (PIC) rooms, for a total of six PIC 
beds. Seventeen rooms have been converted into 
cabins. The unit is constructed in a "pod" concept 
(as are the rest of the floors in the addition). There 
are two "cabins" (rooms) to each pod and each has 
all the necessary medications, linens, supplies, 
computer access and patient charts. Each 
room features a family area. 
"The rooms are very homey 
and not intimidating for 
children or parents. In fact, the 
first few days that Maryn was 
here, I don't think she even knew 
she was in a hospital," said Teri. 
"The rooms feel so big, not 
claustrophobic like some places, and 
the atmosphere is very quiet allowing 
Maryn to truly rest and heal." 
Each room features a long 
couch, which folds down into 
a bed, and a recliner, which sits 
Poster contest winner 
shares inspiration 
Elyse Mische, 14, of St. Cloud loves to 
draw. She also loves the nurses who 
took care of her when she was a 
patient in the St. Cloud Hospital 
Children's Center earlier this year. 
Her love for art and her nurses is 
apparent in a drawing she created 
while a patient. 
Mische's drawing was the winner in a Children's 
Center poster contest. The contest was 
coordinated by Reeny Blank, R.N., and Rena 
Sespene-Hinz, L.I.S.W., Children's Center, in an 
effort to raise money to provide T-shirts for 
patients and to decorate a large, temporary 
construction wall on the Children's Center. The 
contest entries were voted on at a pediatric nurse 
conference and the winning design was used for a 
T-shirt design. The T-shirts can be purchased in 
the Children's Center. The money raised will buy 
T-shirts for future patients. 
All participants in the contest received a coupon 
for a free ice cream cone from McDonald's, but 
as the winner, Mische received a T-shirt, Woody 
the Moose stuffed animal, and a $25 Crossroads 
gift certificate. 
The theme for the poster contest was "I know 
they CARE on the Children's Center when . . ." 
Elyse Mische ended that statement with "they 
share their love." 
"I really received a lot of attention 
from the nurses," Mische said. "They 
took their time to make sure I 







Dan Whitlock, M.D. 
Steven Mulawka M.D. 
Total knee replacement 
The knee is a hinge joint, where the end of the thigh bone 
hinges with the upper end of the shin bone, and the 
kneecap acts as a hinge in the front. A total knee 
replacement surgery removes and replaces all three parts 
of the knee. 
"Knees are technically challenging because of alignment 
issues," Mulawka said. 
Candidates for a total knee replacement 
Total knee replacements are performed for individuals 
with arthritis who have severe pain, significant loss of 
motion and the inability to perform reasonable routine 
and recreational activities. Most knee replacement 
patients are 55 and older. 
"Degenerative arthritis is the most common reason for 
knee replacements," Mulawka said. "Many patients 
with end stage arthritis develop deformities (i.e. bow-
legged or knock-kneed), which have to be corrected 
at surgery along with tensioning of the soft tissue. And, 
joints wear out over time." 
Genetics also plays a factor. For instance, out of the 
seven siblings in Sister Lorraine's family, five of them 
have had their knees replaced. 
Results 
"Before doing surgery, we try treating the patient with 
medication, lubricants in the joint and physical 
therapy," Mulawka said, 
Approximately 90 
percent of total knee 
joints will last 15 
years and 80 percent 
will last 20 years 
depending on patients' 
activity levels. 
Sister Lorraine Klein 
In case of severe weather, course cancellations are announced on WWJO-FM/WJON, KCLD-FM/KNSI and KKSR -FM (STAR 96) radio stations. 
Recovery 
The hospital stay usually ranges 
from three to four days. Some 
' patients need a rehabilitation 
facility after surgery or a skilled 
nursing facility, but many 
patients use home care 
services. 
"Therapy is vital," Sister 
Lorraine said. "You need the 
exercises, but you can't overdo 
it. I do exercises twice a day." 
It takes approximately three 
months before patients really 
notice the positive results of 
their surgery. It is 
recommended that people 
who have had knee 
replacement surgery avoid 
jarring activities such as 
jogging, tennis, soccer and 
basketball. 
"We don't shy away from promoting our ranking as 
a Top 100 hospital with a Top 100 heart program," 
Whitlock said. "We're proud that St. Cloud 
Hospital earned a perfect score during a 2001 
survey by the Minnesota Department of Health 
and that we earned 90 of 100 possible points from 
the Joint Commission." 
And of course, there's another important test: what 
do patients say about the hospital? 
"It means a great deal," Whitlock said, "that 
93 percent of surveyed patients say there's a good 
or very good chance that they'd recommend 
St. Cloud Hospital." 
KNEE SURGERY 
HEALTH CARE RANKINGS 
Billboards tout the "# I" hospital. I Newspaper headlines 
scream the results of the "Leapfrog survey." I 
Print, radio and TV ads make claims of "best" 
this or "highly rated" that. I Web sites abound with health care 
ratings, rankings and scores. 
111 And all too often, these messages contradict one 	While these reports may be confusing to the 
another. 	 general public, they can be useful to hospitals in 
improving their performance. "When we receive 
What's a health care consumer to do? How can you 	results and compare ourselves to other hospitals, we 
know which hospital really has the best heart 
	begin to move toward planning and implementing 
program? The best care for moms and babies? The 	steps to meet even higher standards than those we 
best and brightest surgeons? 	 currently have," said Dr. Dan Whitlock, 
St. Cloud Hospital's vice president of medical 
The truth of the matter is that there are no easy 	affairs. 
answers. 
"We truly believe that the physicians on the 
Each survey or ranking system has its own merits 	St. Cloud Hospital medical staff are the real 
and its own flaws. Some are based on how well `top dots,' " Whitlock said. 
patients do after particular procedures. Some are 
based on a hospital's or health system's financial 
	
Some assessments — such as the 100 Top hospitals 
performance. Some are based on the availability of 	rankings and the Joint Commission on the 
particular services or the number of procedures 	Accreditation of Healthcare Organizations — are 
performed. 	 almost universally accepted as legitimate. 
Knee replacement surgery helped her walk away from pain 
1111 When Sister Lorraine Klein, 75, found out that she 
needed both of her knees replaced, she decided to do 
them at the same time. 
"It's less expensive that way," Sister 
Lorraine said. You only have to pay 
for one operating room, one 
anesthesiologist, one hospital bed, 
one set of therapy and one stay at 
subacute for rehabilitation. And, you 
have less time off of work." 
After attending St Cloud Hospital's 
arthoplasty class about knee 
replacement surgery, Sister Lorraine 
had her surgery March 12. 
"I thought the class was very helpful," Sister Lorraine said. 
"St Cloud Hospital couldn't be beat They were realty 
good to me. And, the food was very good." 
On March 19, she transferred to St. Benedict's Senior 
Community's subacute facility, where she had sessions 
with a physical therapist and an occupational therapist in 
the morning and the afternoon. 
"When I first saw Sister Lorraine, she could barely walk," 
said Steven Mulawka, M.D., an orthopedic surgeon at 
St Cloud Orthopedic Associates, LTD. "Now she doesn't 
need a walker or medication." 
4 
Childbirth Preparation 
Monday Night Series 
This six-session series is designed for 
parents in the sixth to eighth month of 
pregnancy. Classes meet from 6:30-8:30 
p.m. in the Lady Slipper Room 
(Woodlands Entrance) at CentraCare 
Health Plaza. Please call 255-5642 for 
more information. $65 per 
person/couple 
• Aug. 12, 19 and 26; Sept. 9, 16 and 23 
• Sept. 30; Oct. 7, 14, 21 and 28; Nov. 4 
Childbirth Preparation 
Weekend Series 
This series is a condensed form of the 
six-session series. Classes meet from 
6:30-9 p.m. Friday and 9 a.m. to 5 p.m. 
Saturday in the Lady Slipper Room 
(Woodlands Entrance) at CentraCare 
Health Plaza. Please call 255-5642 for 
more information. $65 per 
person/couple 
• Aug. 16 and 17 
• Sept. 6 and 7 
• Oct. 4 and 5 
• Oct. 18 and 19 
Refresher Classes for 
Labor and Delivery 
Expectant parents who have given birth 
before are encouraged to attend this class 
in the sixth to eighth month of 
pregnancy. Classes meet from 9 a.m. to 
4 p.m. Saturday in the Lady Slipper 
Room (Woodlands Entrance) at 
CentraCare Health Plaza. Please call 
255-5642 for more information. $35 per 
person/couple 
• Sept. 28 
Vaginal Birth After 
Caesarean (VBAC)  
This class is intended to prepare 
expectant couples who are considering a 
vaginal birth after a previous Caesarean 
birth. Classes meet from 6:30-8:30 p.m. 
Monday in the Family Birthing Center 
Classroom (third floor) at St. Cloud 
Hospital. Please call 255-5642 for more 
information. $15 per person/couple 
• Aug. 19 
Breastfeeding Class 
For expectant or new parents, this class is 
presented by a local lactation consultant. 
Classes meet in the Lady Slipper Room 
(Woodlands Entrance) at CentraCare 
Health Plaza. Please call 255-5642 for 
more information. $15 per 
person/couple 
6:30-8:30 p.m. Wednesday 
• Aug. 21 
• Sept. 18 
• Oct. 16 
1:30 -3:30 p.m. Monday 
• Sept. 23 
Sibling Class 
For siblings-to-be between 3 and 9 years 
old, this class will teach children about 
how to interact with a new baby and 
give parents insight into the siblings' 
reactions to the baby. Classes meet from 
9-10:30 a.m. Saturday in the Fireside 
Room — Level A at St. Cloud Hospital. 
Please call 255-5642 for more 
information. $20 per family 
• Aug. 10 
• Sept. 21 
• Oct. 12 
Siblings Present at Birth 
For couples who want their other 
children present during the birth, this 
class helps to prepare the children for the 
birth experience. $30 per family 
Call Education and Professional 
Development at 255-5642 to arrange a 
time with the instructor. 
Women's Health 
Community Health Night 
Series 
All sessions from 7-8:30 p.m. in the 
CentraCare Health Plaza Education 
Center. To register, please call (320) 229-
4918 at least one day before the event. 
Free. 
Aug. 28: Top Four Cancers: Prevention, 
Screening & Treatment 
This presentation will provide an 
overview of the top four cancers seen in 
Central Minnesota. 





prevention, screening and 
treatment. Register by 
Friday, Aug. 23. Free. 
Sept. 18: Women 
and Heart Disease 
Heart disease and 
stroke affect one 
out of two women, but it is largely 
preventable. This presentation will look 
at risk factors and warning signs specific 
to women, as %yell as the relationship 
between heart disease and menopause. 
Register by Tuesday, Sept. 17. Free. 
Sept. 25: Exercise for the Heart 
Learn about heart disease risk factors, 
benefits of exercise and starting an 
exercise program. Wear comfortable 
clothes to practice stretches and exercises. 
Register by Tuesday, Sept. 24. Free. 
Oct. 9: Women's Physical Therapy 
To ensure good gynecological health at 
any age, women should know their 
bodies, gynecological issues and 
preventative measures. A physical 
therapist will discuss incontinence, pelvic 
pain/dysfunction, obstetrical-related pain 
and much more. 
Register by Tuesday, October 8. Free. 
Preparing for Menopause 
A must-hear for mid-life women, this 
two-session class at CentraCare Health 
Plaza covers signs, symptoms, comfort 
measures, long-term health, nutrition 
and exercise. Please call (320) 229-4918 
to register. $25 per person 
• Aug. 12 and 19 
• Oct. 28 and Nov. 4 
Cleft & Craniofacial 
Picnic 
2-4 p.m. Sunday, August 25 
Open to all families of children with 
craniofacial differences. RSVP to 




9 a.m. to 5 p.m. Saturday, Oct. 26 at 
St. Cloud Civic Center 
Celebrating 10 years, the showcase 
exhibits will include St. Cloud Hospital 
Breast Center's mobile mammography 
van. The guest speaker is actress, 
comedienne, Marcia Wallace, who has 
emerged as one of America's leading 
speakers on contemporary women's 
issues. She has traveled the country 
speaking to women's groups, businesses, 
health and community associations and 
performing in her one-woman show, 
where she recounts her own experience 
with breast cancer, while stressing the 
importance of humor and laughter when 
facing life's challenges. Sponsored in part 
by St. Cloud Hospital Breast Center. 
Admission is $6 or $11 for reserved 
seating. For more information, visit the 
Web site at www.womensshowcase.com . 
Catwalkin' For a Cure 
6 p.m. Saturday, Oct. 26, or 11 a.m. 
Sunday, Oct. 27, at Blackberry Ridge 
Golf Club 
A fashion show fundraiser to support 
breast cancer survivors and family 
members, held during Breast Cancer 
Awareness Month. Approximately a 
dozen breast cancer survivors and their 
families model fashions provided by 
Marshall Field's. This event also includes 
silent auction, dinner and door prizes. 
The community event is a fundraiser 
organized by local breast cancer 
survivors. All proceeds benefit 
St. Cloud Hospital Breast Center. Tickets 
are $30 for Saturday and $20 for Sunday. 
Tickets will be available at Byerly's and 
the St. Cloud Hospital Gift Shop. 
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Life Link III 
celebrates 
two years in 
St. Cloud 
"While this unique configuration of resources 
offers guidance to Life Link III, we also believe it 
benefits the patients," said Life Link CEO Andrew 
Kirchoff. "With these exceptional organizations 
operating with complete neutrality when it comes 
to Life Link III, patients can be sure their needs are 
being put first when transferring patients." 
In June, Life Link III celebrated the two-year 
anniversary of its St. Cloud-based helicopter 
program. This anniversary also marks 
the addition of CentraCare 





Life Link III. 
Based in St. Cloud, Life Link III has 
been able to accelerate response times to 
many communities in Central 
Minnesota, which allows patients to get 
to St. Cloud Hospital more quickly. 
Life Link III also completes the 
majority of helicopter transports out of 
A.0 St. Cloud Hospital. By working closely 
with the Neonatal Intensive Care Unit (NICU) at 
St. Cloud Hospital, as well as NICUs throughout 
the consortium, Life Link III transports most 
newborn patients in Minnesota. 
SLEEP CENTER 
 
LIFE LINK III 
Twenty-four hours a day, seven days a week, the 
Life Link III helicopter is staffed and ready for 
patient transport. Life Link III is based at 
St. Cloud Regional Airport — only two minutes 
from St. Cloud Hospital. 
IOW Hospital's Sleep Center 
is first accredited program 
in Central Minnesota 
St. Cloud Hospital Sleep 
Center is the first to achieve 
such an accreditation in 
Central Minnesota and is only 
the eighth accredited sleep 
center in the state. 
"We are excited to be 
recognized for the quality of 
our program," said Sleep 
Center Medical Director Keith Leavell, M.D., 
Pulmonologist, with CentraCare Clinic. 
If you or a loved one suffer from snoring or sleepiness, 
a good night's sleep may be closer than you think. Recently, 
St. Cloud Hospital Sleep Center received accreditation 
from the American Academy 
of Sleep Medicine (AASM). 
6 
Keith Leavell, MD., 
To achieve accreditation, sleep centers must follow 
national guidelines for practices, procedures and 
policies. The AASM accreditation process involves 
detailed inspections of the center's facility and staff, 
including an evaluation of testing procedures, patient 
contacts and physician training. 
The Sleep Center is a state-of-the-art facility equipped 
with technology to accurately and efficiently diagnose 
sleep disorders to improve the lives of people in Central 
Minnesota. Expertise is available from a 
multidisciplinary team led by physicians specializing in 
sleep disorders, who meet with patients before and after 
their studies. 
The Sleep Center expanded from four to six patient 
rooms at the end of April, which enables it to offer 30 
tests a week in its private, hotel-like rooms. 
The Sleep Center, 48 29th Ave. N, is located in a quiet, 
residential area of St. Cloud. The center offers patients 
easily accessible parking and a lounge for patients 
undergoing daytime testing. 
Nicole and Chris 
discuss a sleep procedure. 
Providing excellent patient care is top priority at St. Cloud Hospital. 
And, the best way to ensure patient satisfaction is to have happy 
employees. With competitive wages and a great benefit package, St. Cloud 
Hospital is a great place to work! 




Nursing - L.P.N. and R.N. 
Patient Care Assistant 
Respiratory Therapist 
Rehabilitation 
Please visit our Web site at wwwcz-r-,,,.17,-,,,z\vn for a list 
of current job openings and specific position information. 
You also can apply online for immediate consideration. 
CENTRACARE Health Syste 
Human Resources 
St. Cloud Hospital 
1406 Sixth Avenue North 
St. Cloud, MN 56303 
Phone: (320) 255-5650 
Toll Free: 800-835-6608 
Fax: (320) 656-7022 
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Volunteering to bring people together 
Life Link III operates a Bell 222 helicopter out of 
St. Cloud, which has a two-patient capacity and 
can fly at speeds up to 165 miles per hour. The 
helicopter is configured like a hospital intensive 
care unit, allowing clinicians to provide a variety of 
treatments, medications and interventions. Life 
Link III clinicians are critical care specialists, 
providing excellent care for critically ill or injured 
patients, including trauma, cardiac, high-risk 
obstetric and pediatric patients. Life Link III also 
operates two additional helicopters based at 
Holman Field in St. Paul. 
Last year, Life Link III expanded service in the 
St. Cloud area by implementing critical care 
ground service in collaboration with Gold Cross 
Ambulance. This service also is designed for 
critically ill or injured patients who may need a 
nurse on transport, but who may not require the 
speed of a helicopter. It also is ideal for inclement 
weather situations, when helicopters may not be 
able - to fly. Both the helic'opter and ground service 
are available day or night. 
The Life Link III consortium includes six of the 
largest health care organizations in Minnesota: 
Allina Hospitals & Clinics, Children's Hospitals 
and Clinics, Fairview Health Services, Hennepin 
County Medical Center, Regions Hospital and 
CentraCare Health System. It is guided by a board 
of directors made up of clinical and administrative 
representatives from each organization. Life Link 
III is the shared product of these organizations that 
are otherwise competitors. 
Tiffany Elj, CentraCare Health Foundation 
development specialist, has been involved with 
St. Cloud State University (SCSU) alumni since 
she interned with the alumni office. During the 
internship, she helped to develop the local alumni 
chapter, which motivated her to volunteer to 
strengthen the bond between the local alumni and 
the university after her graduation in 1995. 
Because of her flexible work hours at CentraCare 
Health Foundation and her director's support, Elj 
has been able to fulfill her commitment to her 
volunteer activities. 
"Thanks to my work environment, I have the 
freedom and ability to get involved in volunteering 
activities," Elj said. 
In addition to her own volunteer efforts, Elj has 
strong relationships with the CentraCare Health 
Foundation volunteers. She is involved with 
volunteers through special events, committees and 
the Investing in Health . . . Ensuring Excellence 
campaign executive committee of CentraCare 
Health Foundation. 
"The Foundation has a board and several 
committees that guide its operations, so we rely on 
volunteers to achieve our mission," said Elj. They 
really are an extension of our staff." 
As the chair of the local alumni chapter, she 
devotes three to five hours a month to organizing 
fun social events to encourage alumni to stay 
connected to SCSU. Social events have included an 
annual Mentor Day for students and local business 
leaders, an annual Harvest Moon Banquet and 
monthly First Friday Luncheons. 
The mentor program was designed to match 
current SCSU students with local business leaders 
and to develop the students' professional networks. 
However, the program soon will be reconstructed 
and put online to increase the number of mentors 
for students as well as to match them more 
accurately. The alumni group would like to 
continue the annual Mentor Day to encourage the 
development of personal relationships. 
The First Friday Luncheon at the Radisson Hotel is 
an informal gathering to create closer relationships 
among local alumni by entertaining them with 
different speakers and topics ranging from auctions 
and antiques to gardening and university 
happenings. The annual banquet is a formal 
gathering on Homecoming weekend in October to 
honor the alumni award recipients for the year. 
Along with hosting, organizing and assisting with 
the events, Elj also is working on keeping other 
chapters regularly informed with what the chapter 
is doing. 
As a volunteer, I have learned 
to have a greater appreciation 
for other volunteers I work 
with because they give up their 
personal time for a cause they 
believe in," says Elf 
Tiffany 	CentraCare Health Foundation 
Development Specialist 
If you attended SCSU and would like to volunteer 
for the St. Cloud Alumni Chapter, please contact 
Tiffany Elj at (320) 240-2810, eljt@centracare.com  
or visit www.gohusky.org . 
ISSION STATEMENT: 
VOLUNTEER FAMILY 
Quality family time best when shared 
We are a Catholic, regional 
hospital whose mission is to improve 
the health and quality of life for the 
people of Central Minnesota in a 
manner that reflects the healing 
mission of-Jesus and supports the 
dignity of those providing services and 
those being served. 
Spending time together 
is important to many 
families, but giving 
time together is a 
priority for the 
Matthews family of 
Rockville. Alice, Randy, 
and their two sons, Wes 
and Jordan, volunteer 
at St. Cloud Hospital. 
Wes, 18, a graduate of 
Rocori High School, is 
interested in a career in 
the health field, so 
Alice thought the 
hospital would be a 
good place to acclimate 
him to the medical 
environment. Because 
the Matthews like to spend much of 
their time together, the whole family 
became involved. Alice and Randy 
volunteer in Admissions and the boys 
are involved in the hospital's Junior 
Volunteer program, where they serve 
meals or deliver flowers and newspapers 
to patients. 
The boys enjoy the volunteer experience 
and have recruited friends to the 
program. Wes enjoys volunteering, 
knowing he's helping someone in need. 
"There are so many things you can do 
as a volunteer; there's one area you'll 
like," said Wes. 
Jordan, 15, says volunteering is fun and 
it gives him the opportunity to meet 
Alice and Randy Matthews 
and their two sons, Wes and Jordan, 
other people and spend time with Wes. 
His advice to potential volunteers: "Just 
do it." 
The boys also are involved in other 
activities such as band, track and field, 
cross-country and soccer. Wes plans on 
attending the University of North 
Dakota in Grand Forks this fall. 
The Matthews wanted Wes and Jordan 
to volunteer as a way to learn life's more 
difficult lessons. Alice says it also gives 
them another opportunity to spend time 
together. 
"We do everything together," she said. 
"Driving to the hospital together gives 
us an opportunity to talk 
and spend more time with 
each other." 
"They really haven't had 
any tragedies in their 
lives," said Randy. 
"They've been blessed. The 
hospital is a good arena for 
them to learn, to keep 
their perspective and to 
teach them compassion 
and humility." 
Alice and Randy believe it 
is important for their sons 




"We want them to be well-balanced in 
every area of their lives," Alice said. 
Alice believes that giving of oneself 
without asking anything in return is 
what life is all about. 
"We are here on Earth to serve," said 
Alice "Even mowing your neighbor's 
lawn or watching their kids — there is 
always a need to be filled somewhere." 
Randy shares her attitude. 
"We're not really doing anything special. 
People are so grateful, but we always feel 
guilty that we're not doing enough." 
♦ •♦ 
A PUBLICATION OF 
ST. CLOUD HOSPITAL 
The Beacon Light gets its name from 
the warning beacon once located 
atop St. Cloud Hospital when 
St. Cloud's airport was at nearby 
Whitney Park. 
♦ •♦ 
The Beacon Light 
is produced by the Communications 
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la Share our time, skills — be a volunteer! 
Get involved as a volunteer at the new CentraCare Health Plaza, which provides a beautiful, natural setting for outpatient services near 
the intersection of Minnesota Highway 15 and 20th Street North. Or, check out the numerous volunteer opportunities at St. Cloud 
Hospital. 
Just take a moment to fill out this coupon and send it to: 
St. Cloud Hospital, Volunteer Services, 1406 Sixth Ave. N, St. Cloud, MN 56303 
Name: 	 Phone number: 
Address: 	  
I am interested in: 
❑ assisting medical records, or other departments, in office work 
❑ delivering supplies or medications for departments 
❑ helping Coborn Cancer Center patients and their families search the 
Web for cancer information 
❑ greeting people at the doors and escorting them throughout the facility  
For more information, 
call (320) 251-2700, 
ext. 54 I 89 




St. Cloud Hospital 
1406 Sixth Avenue North 
St. Cloud, MN 56303 
Phone: (320) 255-5650 
Toll Free: 800-835-6608 
Fax: (320) 656-7022 
hrs@centracare.com  
Hours: 7:30 a.m.-5 p.m. 
Monday-Friday 
If you want to be on our mailing list or 
need to change your address, please 
contact Gwen at (320) 240-2810 or 
foundation@centracare.com . 
010 al* 
Tirmitoriirr For in o rnation a mit e ow you 
can be a volunteer, please call 
St. Cloud Hospital 
Volunteer Services at 
(320) 255-5638 or e-mail 
volunteer@centracare.com . 
8 
❑ providing hospitality services in Cobom Cancer Center 
❑ reading/coloring with children as they wait to see their physician 
❑ visiting with patients 
❑ working at information desk 
